DETLING BUS PROVISION

Following concerns raised by residents, Detling Parish Council is working with Bearsted Parish Council, Kent County Council and Bus Providers to try to provide a more reliable and a continued bus service for our school children and other residents.

The shopper service was due to end on 23 October 2026 and the provision of a new service, which will be operated by NU Venture in conjunction with KCC, will recommence using the current timetable (10.10 and 11.45 from Detling and 10.50 and 13.30 return services from Maidstone) on 26 October.  However, this is not without funding issues.  To address the situation, options to extend the service to include a school service and attract additional funding is being explored.

To assist our negotiations and to ensure we can provide the best service we can for the available resources, it would be helpful to find out the preferred uses of the following service(s)

DETLING SHOPPER BUS
	Day
	10.10hrs
	11.45hrs
	10.50hrs
	13.30hrs

	Monday
	
	
	
	

	Tuesday
	
	
	
	

	Wednesday
	
	
	
	

	Thursday 
	
	
	
	

	Friday
	
	
	
	


Please indicate which of these bus days and times you use by ticking the appropriate box(es)

If service were reduced.  Would you prefer:

· a once-a-day service?

· or twice-a-day service three days a week?  
Please complete one of the two boxes below with your preference.  

5 days a week

	Service time
	Out
	Return


Two services on three days a week.  If this is your preference, please specify on which three days you would prefer the service to operate
	Days
	
	
	


Do you use a concessionary bus pass?  YES/NO*
You can email your responses to consultation@detlingparishcouncil.org.uk by attaching your completed questionnaire or answering all questions in the text or simply fill it in and post it to the Clerk at 14 Trapfield Close, Bearsted, Maidstone, ME14 4HT.
PLEASE HEAD YOUR EMAIL SHOPPER BUS SURVEY – PLEASE RESPOND BY 30 NOVEMBER.

If you are interested in being kept up to date with any proposals or provision for an extended or new service, please provide your email contact details below.  
	Name 
	Address
	Phone No
	Email

	
	
	
	


Privacy: Detling Parish Council collects and processes personal information in order to provide a range of public services. Detling Parish Council respects the privacy of individuals and endeavours to ensure personal information is collected fairly, lawfully, and in compliance with the United Kingdom General Data Protection Regulation and Data Protection Act 2018. Your personal details will not be shared 

SCHOOL/PASSENGER BUS SERVICE PROVISION
Please complete this if you or your child or children use the X3 07.47 school bus service from Detling in the mornings at 07.47 am.
Detling Parish Council is exploring alternative service provision for an early morning bus to address the capacity issues on the X3 service.  The data will assist in providing a basis for additional funding to try to ensure service provision. If a reliable daily school bus was provided before and after school times, would you or your children use it?
I am an adult who would use it.  DAILY/WEEKLY OR OTHER* (please specify no of adults using the service in your household)
I use the service TO/FROM/BOTH* (please delete as applicable) at times: 
	Outbound 
	Inbound


How many children do you have who would use the service?    
	


What school (s) do your children attend?

	

	


Would your children use a bus TO/FROM/BOTH* for school journeys? (please delete as applicable)
How is your child’s travel currently funded?  Kent Travel Saver or other (please specify) 

	


Do you or would you qualify for free transport to school for your child due to distance or lack of safe footpath or public transport availability?  YES/NO* (see KCC Travel Policy)
You can email your responses to consultation@detlingparishcouncil.org.uk by attaching your completed questionnaire or answering all questions in the text or simply fill it in and post it to the Clerk at 14 Trapfield Close, Bearsted, ME14 4HT. 
PLEASE HEAD YOUR EMAIL BUS SURVEY – PLEASE RESPOND BY 30 NOVEMBER
If you are interested in being kept up to date with any proposals or provision for an extended or new service, please provide your email contact details below.  
	Name 
	Address
	Phone No
	Email

	
	
	
	


Privacy: Detling Parish Council collects and processes personal information in order to provide a range of public services. Detling Parish Council respects the privacy of individuals and endeavours to ensure personal information is collected fairly, lawfully, and in compliance with the United Kingdom General Data Protection Regulation and Data Protection Act 2018. Your personal details will not be shared.


